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ESR Synchronisation provides your organisation with a solution to address the issue of having to transfer 
user data from learnPro NHS to the Electronic Staff Record (ESR). 

MDC Learning Systems provide three options for organisations to transfer user data to the ESR. Option 1 
is offered as a manual process, while options 2 and 3 are offered as automated processes. The second 
and third options, being automated, would need co-operation from McKesson to provide a way to upload 
user information from learnPro NHS if this process does not already exist. The manual process provides 
the easiest way forward to creating a process to transfer data between the two systems. 

OPTION 1 

Option 1 is a manual process which involves running a 
new report that has been created on learnPro NHS. 
This is called the ESR Report. The information on this 
report can be exported through various types of file 
then uploaded to the ESR. The datafile being 
transferred to the ESR could contain fields such as 
sync I.D, passed date, module name and course 
name. The crucial thing to make this work is having a 
unique identifier when the user registers with 
learnPro NHS and will also be accepted by the ESR. 
This can be updated by administrators as and when 
required. 
 

OPTION 2 

Option 2 is an automated process which involves the 
setting up of a secure FTP. This would be a non-live  
reporting system which could be automated by a 
simple scheduler to run overnight. This provides a 
regular automated way to update your staff records 
everday to the ESR. 

OPTION 3 

Option 3 is also an automated process which involves 
setting a webservices connection to the ESR. This 
simply means that our server would provide a service 
by transferring data to the ESR. This would be a live 
system capable of handling high volumes of data to 
the ESR. This process can be scheduled to run every 
few minutes, every hour or every few hours. The 
timing of the scheduling is flexible to your 
requirements. 

 

 
CONTACT 

 
If you would like to discuss these ESR Synchronisation 
options further and find out how they would benefit 
your organisation, please contact: 
 
Laura Whitaker 
laura.whitaker@mdconline.co.uk  
Tel:  0131 551 4666

 


